HOW TO APPLY FOR REFUGEE
STATUS IN NAIROBI

Follow the steps inside to apply for refugee status

APPROVED

KEEP IN MIND
As you read through the steps on the next page remember:

e You can check the status of your case at any step of the process
Contact the Helpline at 1517 or helpline.kenya@unhcr.org

e Verify that your biodata is accurate on the documentation
provided to you before you leave each appointment

e There are no fees required for any step of the registration process
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the digital version

FLBQR

ALIGHT

Note: This document was created by FLBQR and Alight in collaboration with partners in November 2023,
based on publicly available information.

COMMUNITY RESOURCES
Contact one of these organizations to access local services:

« BMA | breakmarginsafrica@gmail.com | 0785649377

« HIAS | info@hias.org 1 0798531053
« ORAM | kenyaprogram@oramrefugee.org | 0703179360

« RCK | info@rckkenya.org | 0800720868

«» Refuge Point | hello@refugepoint.org | 0738999270

Definitions of Terms

e An asylum seeker is a person seeking
protection in Kenya whose status has
not been determined.

e Refugee Status Determination (RSD)
is the formal process of determining
whether a person who has applied for
asylum meets the definition of a
refugee.

e A refugee is a person who is outside
their country of nationality or habitual
residence owing to a well-founded
fear of being persecuted for reasons
of race, religion, nationality,
membership of a particular social
group or political opinion and is
unable or unwilling to avail
themselves of the protection of their
country.

What happens at the appointment to
register application for asylum?
e [nitial registration interview where you
share country of origin and details of
why you left and are unable to return

What are your legal rights and duties as
an asylum seeker?
e Right to legal representation during
RSD upon request
e Right to remain in Kenya during
review of your application
e Duty to obey all laws of Kenya

@ FREQUENTLY ASKED QUESTIONS

What is a Proof of Registration document?

e The official document that notes your name,
contact information, government
registration number, designated area and
family composition.

e This document does not expire.

What is a Movement Pass?

e Government issued document that enables
movement to and from your designated
area

e Expiry date indicated on the document, can
be renewed at the nearest DRS office

Exemptions to Designated Areas
e You can apply to have a different area
assigned, granted on a case by case basis.

What is an Asylum Seeker Pass?

e |ssued together with the Proof of
Registration Document to individuals and
dependents, if applicable, confirming
details of your registration

e Indicates that your application as an asylum
seeker is being reviewed

e |ssued by the Government of Kenya,
typically expires 6 months from issue date

What is the formal process to appeal a
rejection from the Commissioner for Refugee
Affairs?

e Appeal with Refugee Status Appeals
Committee (RSAC) within 30 days of receipt
of decision

e If RSAC rejects, appeal to High Court
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Note: This should be done within
30 days of arrival, but you can
present yourself at any time
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